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EXECUTIVE SUMMARY

This labor market evaluation provides a summary of the labor market conditions in the Greater Knoxville Region, which consists of nine
counties in East Tennessee centered around the City of Knoxville. The counties in the region are: Knox, Union, Blount, Anderson, Loudon,
Jefferson, Grainger, Sevier, and Roane Counties. There is one metropolitan statistical area (MSA) located in the region –the Knoxville, TN
MSA – which consists of Anderson, Blount, Knox, Loudon and Union Counties. The region is displayed in the context of the mid-Atlantic
portion of the United States in Figure 1 and in the context of the State of Tennessee in Figure 2. The study area and its counties are shown
in Figure 3.

The region is well known for its significant technology resources, including the Oak Ridge National Laboratory (ORNL) and the Y-12 National
Security Complex (Y-12) located in Oak Ridge, several private technology-based companies, the state’s flagship university – the University
of Tennessee-Knoxville, and 12 additional colleges, universities and technical institutes that are all well rated by the region’s major
employers. The region is also a well-known recreational area because of its proximity to the Great Smoky Mountains.

Overall, greater Knoxville has many assets that make it an attractive location for companies to locate their office, distribution, manufacturing
and other operations, including those that are technologically focused. The area’s population is growing faster than the national average
rate, but not so quickly that the infrastructure is being overwhelmed, wages and salaries are moderate, labor availability is generally good
although some skills are hard to find, labor quality is well rated by employers, governmental regulations are pro-business, there is a
technological base founded on ORNL, Y-12, and their contractors, the University of Tennessee (UT) and the other universities provide a
good academic resource for area companies, and the quality of life is very attractive for recruiting managerial and professional/technical
talent to the area.

The challenges that would pose potential obstacles against attracting companies to Knoxville or having existing companies expand are
modest, including an above average aged population, which can be seen as a negative for companies looking for a sizable pool of young
employees, and a modest level of basic skills within the workforce. Other challenges include the need to: diversify the area’s technology
base to include more private sector activities; retain more college graduates; strengthen the ties between area employers and area
educational institutions; more strongly leverage the assets of UT and the strength of the other 12 colleges and universities.

These challenges need to be addressed if Knoxville is to continue along its current course of being a pleasant and comfortable location for
mostly local, regional and some national business activities. However, if the area wants to emerge out of the middle tier of U.S. metropolitan
technology centered locations, in which it now rests, and surge to a more technologically vibrant and creative center that serves more
nationally and globally focused customers, additional challenges must be addressed. These include significantly enhancing the basic skills of
the area’s residents, increasing the percentage of residents with advanced college degrees (especially among residents living outside of
Knox County); elevate the public educational systems to meet the standards of the nation’s leading technological centers; promote the
University of Tennessee among the nation’s top research universities earning a significant percentage of private sector research grants;
maintaining dynamic co-op, training, and other linkages between employers and educators.

The region’s key assets and challenges are detailed below.





























Executive Summary

LABOR MARKET ASSESSMENT 15
GREATER KNOXVILLE REGION The WADLEY-DONOVAN GROUP
DECEMBER 2006 YOUNGER ASSOCIATES

TOP TECHNICAL OCCUPATIONS BY RATE OF PROJECTED GROWTH 2004-2014, continued
Source: US Bureau of Labor Statistics; Institute of Electrical and Electronic Engineers

Occupation Change
Most Significant Source of Post-Secondary

Education or Training
Electrical engineers 18 11.8% Bachelor's degree
Computer hardware engineers 8 10.1% Bachelor's degree
Electronics engineers, except computer 14 9.7% Bachelor's degree

15. Non-technically focused occupations also will be needed locally to meet the needs of a growth economy. According to the U.S.
Bureau of Labor Statistics, there are many occupations that will be in high demand by general industry between 2004 and 2014.
Although all of these may not be needed as strongly in the region, many will. It is the challenge of the area to provide the training
needed for such skills to sustain general economic growth. These occupations are listed in the following two tables. They are listed by
the fastest growing and those that are forecasted to grow the most numerically. Interestingly, most of the high growth jobs require only a
high school diploma or up to two years of post-secondary education.

FASTEST GROWING OCCUPATIONS BY RATE OF PROJECTED GROWTH 2004-2014
Source: US Bureau of Labor Statistics

Change 2004-2014

Occupation
Number
(000's) Percent

Most Significant Source of Post-
Secondary Education or Training

Home health aides 350 56.0% Short-term on-the-job training
Network systems and data communications analysts 126 55.0% Bachelor's degree
Medical assistants 202 52.0% Moderate-term on-the-job training
Physician assistants 31 50.0% Bachelor's degree
Computer software engineers, applications 222 48.0% Bachelor's degree
Physical therapist assistants 26 44.0% Associate degree
Dental hygienists 68 43.0% Associate degree
Computer software engineers, systems software 146 43.0% Bachelor's degree
Dental assistants 114 43.0% Moderate-term on-the-job training
Personal and home care aides 287 41.0% Short-term on-the-job training
Network and computer systems administrators 107 38.4% Bachelor's degree
Database administrators 40 38.2% Bachelor's degree
Physical therapists 57 36.7% Master's degree
Forensic science technicians 4 36.4% Associate degree
Veterinary technologists and technicians 21 35.3% Associate degree
Diagnostic medical sonographers 15 34.8% Associate degree
Physical therapist aides 15 34.4% Short-term on-the-job training
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FASTEST GROWING OCCUPATIONS BY RATE OF PROJECTED GROWTH 2004-2014, continued
Source: US Bureau of Labor Statistics

Occupation Change 2004-2014
Most Significant Source of Post-
Secondary Education or Training

Occupational therapist assistants 7 34.1% Associate degree
Medical scientists, except epidemiologists 25 34.1% Doctoral degree
Occupational therapists 31 33.6% Master's degree

FASTEST GROWING OCCUPATIONS BY NUMERIC INCREASE 2004-2014
Source: US Bureau of Labor Statistics

Change

Occupation
Number
(000's) Percent

Most Significant Source of Post-
Secondary Education or Training

Retail salespersons 736 17.0% Short-term on-the-job training
Registered nurses 703 29.0% Associate degree
Postsecondary teachers 524 32.0% Doctoral degree
Customer service representatives 471 23.0% Moderate-term on-the-job training
Janitors and cleaners, except maids and
housekeeping cleaners 440 19.0% Short-term on-the-job training
Waiters and waitresses 376 17.0% Short-term on-the-job training
Combined food preparation and serving workers, incl.
fast food 367 17.0% Short-term on-the-job training
Home health aides 350 56.0% Short-term on-the-job training
Nursing aides, orderlies, and attendants 325 22.0% Postsecondary vocational award

General and operations managers 308 17.0%
Bachelor's degree or higher, plus work
experience

Personal and home care aides 287 41.0% Short-term on-the-job training
Elementary school teachers, except special education 265 18.2% Bachelor's degree
Accountants and auditors 264 22.4% Bachelor's degree
Office clerks, general 263 8.4% Short-term on-the-job training
Laborers and freight, stock, and material movers,
hand 248 10.2% Short-term on-the-job training
Receptionists and information clerks 246 21.7% Short-term on-the-job training
Landscaping and groundskeeping workers 230 19.5% Short-term on-the-job training
Truck drivers, heavy and tractor-trailer 223 12.9% Moderate-term on-the-job training
Computer software engineers, applications 222 48.4% Bachelor's degree
Maintenance and repair workers, general 202 15.2% Moderate-term on-the-job training
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FIGURE 1
THE STUDY REGION IN THE CONTEXT OF THE MID-ATLANTIC UNITED STATES
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FIGURE 2
THE STUDY REGION IN THE CONTEXT OF THE STATE OF TENNESSEE


