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EXECUTIVE SUMMARY

This labor market evaluation provides a summary of the labor market conditions in the Greater Knoxville Region, which consists of nine
counties in East Tennessee centered around the City of Knoxville. The counties in the region are: Knox, Union, Blount, Anderson, Loudon,
Jefferson, Grainger, Sevier, and Roane Counties. There is one metropolitan statistical area (MSA) located in the region –the Knoxville, TN
MSA – which consists of Anderson, Blount, Knox, Loudon and Union Counties. The region is displayed in the context of the mid-Atlantic
portion of the United States in Figure 1 and in the context of the State of Tennessee in Figure 2. The study area and its counties are shown
in Figure 3.

The region is well known for its significant technology resources, including the Oak Ridge National Laboratory (ORNL) and the Y-12 National
Security Complex (Y-12) located in Oak Ridge, several private technology-based companies, the state’s flagship university – the University
of Tennessee-Knoxville, and 12 additional colleges, universities and technical institutes that are all well rated by the region’s major
employers. The region is also a well-known recreational area because of its proximity to the Great Smoky Mountains.

Overall, greater Knoxville has many assets that make it an attractive location for companies to locate their office, distribution, manufacturing
and other operations, including those that are technologically focused. The area’s population is growing faster than the national average
rate, but not so quickly that the infrastructure is being overwhelmed, wages and salaries are moderate, labor availability is generally good
although some skills are hard to find, labor quality is well rated by employers, governmental regulations are pro-business, there is a
technological base founded on ORNL, Y-12, and their contractors, the University of Tennessee (UT) and the other universities provide a
good academic resource for area companies, and the quality of life is very attractive for recruiting managerial and professional/technical
talent to the area.

The challenges that would pose potential obstacles against attracting companies to Knoxville or having existing companies expand are
modest, including an above average aged population, which can be seen as a negative for companies looking for a sizable pool of young
employees, and a modest level of basic skills within the workforce. Other challenges include the need to: diversify the area’s technology
base to include more private sector activities; retain more college graduates; strengthen the ties between area employers and area
educational institutions; more strongly leverage the assets of UT and the strength of the other 12 colleges and universities.

These challenges need to be addressed if Knoxville is to continue along its current course of being a pleasant and comfortable location for
mostly local, regional and some national business activities. However, if the area wants to emerge out of the middle tier of U.S. metropolitan
technology centered locations, in which it now rests, and surge to a more technologically vibrant and creative center that serves more
nationally and globally focused customers, additional challenges must be addressed. These include significantly enhancing the basic skills of
the area’s residents, increasing the percentage of residents with advanced college degrees (especially among residents living outside of
Knox County); elevate the public educational systems to meet the standards of the nation’s leading technological centers; promote the
University of Tennessee among the nation’s top research universities earning a significant percentage of private sector research grants;
maintaining dynamic co-op, training, and other linkages between employers and educators.

The region’s key assets and challenges are detailed below.














