
 
 

Utility Information 

The Chamber’s economic development team can provide utility cost estimates to companies 
that can provide utility consumption figures that are considering a Knoxville location.  

 

Electric Service  
Eight utility boards provide electric service within Knox County with electricity generated by 
the Tennessee Valley Authority. KUB is principal supplier of electricity within Knoxville and 
Knox County.  

• Knoxville Utilities Board 
Service Area: Knoxville and portions of Knox County 
Phone: (865) 524-2911 
www.kub.org 
Rate Description: 60.07/1000kWh 

• Lenoir City Utilities Board 
Service Area: Knox, Loudon and Roane counties 
Phone: (865) 986-6591 
www.lcub.com 
Rate Description: 60.07/1000kWh 

 

Natural Gas  
The Knoxville Utilities Board is the principal supplier of natural gas within Knoxville and 
KnoxCounty.  

• Knoxville Utilities Board 
Service Area: Knoxville and portions of Knox County 
Phone: (865) 524-2911 
www.kub.org 

 

Telecommunications  
Telecommunications service is provided by three area telephone services: BellSouth and 
Brooks World Com provide telecommunication service to Knoxville and KnoxCounty. TDS 
Telecom services West Knoxville and Farragut.  

A fiber optic network has been installed to link the Downtown Knoxville area. Plans are 
underway to enhance the established network.  



• BellSouth 
Service Area: Knoxville and Knox County 
Phone: (865) 557-6500 
www.bellsouth.com 

• Brooks Cabling and Telcom 
Service Area: Knoxville and Knox County 
Phone: (865) 379-2260 
www.tntelcom.com 

• ITC DeltaCom, Inc 
Service Area: Knoxville and Knox County 
Phone: (865) 671-2100 
www.itcdeltacom.com 

• TDS Telecom 
Service Area: West Knoxville and Farragut 
Phone: (865) 671-2100 
www.tdstelecom.com 

• Knology of Knoxville 
(865)357-1000 
www.knology.com 

Water and Waste Water  

• Knoxville Utilities Board 
Service Area: Knoxville and portions of Knox County 
Phone: (865) 524-2911 
www.kub.org 

• LeniorCity Utilities Board 
Service Area: Knox, Loudon and Roane counties 
Phone: (865) 986-6591 
www.lcub.com 

• Hallsdale-Powell Utilities Board 
Service Area: Northern Knox County 
Phone: (865) 922-7547 

• Knox Chapman Utilities Board 
Service Area: Southern of Knox County 
Phone: (865) 577-4497 

• Northeast Knox Utilities District 
Service Area: NortheastKnoxCountyPhone: (865) 689-7641 

• West Knox Utilities Board 
Service Area: WesternKnoxCounty 
Phone: (865) 690-2521 
www.wkud.com 

• First Utilities District 
Service Area: West Knoxville, Farragut 
Phone: (865) 966-9741 

 


